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					Since 28th December 2022, this plugin version has been discontinued for purchase. However, support will be continued for existing users. Post the aforementioned date, users who purchase the plugin, which now is made available as multiple add-ons, must refer to their corresponding setup guides. The drag-and-drop customizer feature is now available for purchase as an add-on.
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How to activate the plugin in multisite?


	Please follow the below steps exactly as it is to activate the plugin in multisite.
	Deactivate WooCommerce network level
	Deactivate invoice plugin network level
	Go to the sub-site and activate both WooCommerce and invoice plugin in sites only
	Then, Go to the network admin page and activate WooCommerce while it is already active in subsites





Image missing/corrupted in PDF documents?


	Please refer to the article to know how the issue can be resolved.



Can customer print their invoices from their My Accounts page?


	Yes. You can enable the invoice printing option for customers under their my accounts page.



Unsupported characters in the PDF documents?


	Our plugin supports two PDF rendering libraries namely domPDF(in-built library) and mPDF (add-on) . The add-on provides full compatibility with any RTL or Unicode languages (handle almost 12 RTL languages including most of the Asian languages). We advise you to install the add-on to get rid of the unsupported characters.



Getting error 'The link you followed has expired' when trying to install the plugin?


	You are getting this error because the plugin zip size exceeds your WordPress upload limit. Try increasing the upload limit or extract the zip into the WP plugins directory.



Checkout time took longer than usual?


	
The PDF invoice will be generated for all orders as per the order status if respective options are enabled from settings. The checkout delay may be caused due to one or more reasons as stated below:
 
	 Image related(PDF image/logo): PDF invoice generation with a large image may cause a delay in checkout. If the ‘PDF attach in the email’ option is enabled, please ensure that images used within the invoice are thumbnail(smaller) size. 
	Bulk orders: If you have placed a bulk order, then generating a PDF invoice for bulk quantity may result in causing a delay in checkout. You can improve the server configuration to reduce the delay.






How to fix 'Unable to save settings' issue?


	














If you’ve got any query, please feel free to contact our technical support team to get further assistance.


							

						

													
								
									
										
											
												



											

										

										
											

												Article by Shesna											

											
												Shesna is a technical content writer for WebToffee. She is familiar in working closely with the SMEs to break down complex technical information into a concise, easy to understand manner.
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                    Mainospalvelu Laitinen

                

                
                    September 7, 2022
                    
                

                
                   Hi,

Is there a way with the Pro-version to customize Invoice -template in away, that I can increase product image size (need to be big) and add Short description from ordered product?
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                    July 11, 2022
                    
                

                
                   Hey webtoffee team,

1. is landscape mode for the docs possible maybe via php?

2. and how to config the width (%) of a single tab inside the product table? 

Greetigs

Jan
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                    July 21, 2022
                    
                

                
                   Hello Jan,

Thanks for reaching out. We can provide custom code snippets to achieve your requirements. Kindly raise a support ticket via this link.
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                    February 8, 2022
                    
                

                
                   Hi There, is there any way to know if the packing slip was already created before or not (or a log to check it out). I’m want to try the plugin in order to have more control of the printed orders, and it would be important to have a double check to avoid printing duplicated packing slips.

Thanks in advance and looking forward to hearing from you,

David.
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                    February 12, 2022
                    
                

                
                   Hi David,

Thanks for reaching out to us. We understand your requirement. However, presently our plugin doesn’t offer any options to track the document generated status. Thanks for understanding.
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                    December 22, 2021
                    
                

                
                   Hello,

When i download/generate the invoice PDF, its just an empty screen. Only Print invoice option works. PDF doesnt work at all.

Please advise.
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                    April 8, 2022
                    
                

                
                   If you are facing difficulty while generating PDFs, we’d recommend you to download and install our free add-on plugin mPDF. We have seen almost all the PDF rendering issues resolved with this one.



For free plugin users:

After installing the addon, go to Invoice/packing > General settings > General. Scroll down to other settings and then, switch the PDF library to mPDF.



For premium plugin users:

After installing the addon, go to Invoice/packing > General settings > Advanced. Then, switch the PDF library to mPDF.



Save the settings and try generating the PDFs.

Still, if the issue is not resolved, please feel free to reach out to our support.
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                    December 20, 2021
                    
                

                
                   Is it possible to generate a QR code next to your product? the customer can scan the qr code to go to the product.

about the packing slip
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                    December 28, 2021
                    
                

                
                   Hi Janneke,

We understand your requirement. Presently our plugin doesn’t offer any options to generate QR codes for the documents/labels. However, if you have any QR code generator plugin associated with your WooCommerce order edit page with the desired values then we can work on it to display that to the documents. Thanks for understanding.
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                    July 1, 2021
                    
                

                
                   Hi, I have just purchased your plugin, but I find that the static product (product is deleted) would not be shown in invoice pdf (no PRODUCT name, no QUANTITY, no PRICE, no TOTAL PRICE). Please provide help on how to fix it. Thanks.
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                    July 1, 2021
                    
                

                
                   Hi,

Our plugin fetches the data from WooCommerce and generates invoices accordingly. The product will only be reflected in the generated invoice if it is available in the product catalogue.
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                   How can I change the address to get the number first ?

Adresse de livraison:

Webtoffee

20 Maple Avenue

90731 , San Pedro California

instead of

Adresse de livraison:

Webtoffee

20 Maple Avenue

San Pedro, California, 90731
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                    May 12, 2021
                    
                

                
                   Hi,

Please use the filter mentioned in this article to modify it.
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                    February 23, 2021
                    
                

                
                   Is it possible to show the order number on each page of the invoice/packing slip if the document is 2 or 3 pages long?

I don’t want them all mixed up when I bulk print several orders at once and they’re all over 2 pages long.
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                   How do I change dollars to CZK?
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                   Hi Martina,

The plugin prints the labels as per how the data is saved in order details. If the order has CZK, it will be printed with the same symbol. You may please ignore the preview shown in the Customize page.
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 Got any query? Please leave a comment or reach out to our support
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                        Privacy Overview
                        
                            This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of the basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website, to store user preferences and provide you with content and advertisements that are relevant. Such cookies will be stored on your browser but only upon procuring consent.
 You will also have the option to opt-out of these cookies should you want to. But opting out of some of these cookies may have an effect on your browsing experience as per the descriptions elucidated against the respective categories below.


                        

                                            

                

                        

                
                                    
                        
                            
                                Necessary                            
                                                                                        
                                    
                                     Necessary 
                                

                                
                                    Always Enabled                                
                                                    

                        
                            
                            The cookies defined under this category are absolutely essential for the website to function. Hence they are loaded by default irrespective if user consent.

	Cookie	Description
	__cfruid	Cloudflare sets this cookie to identify trusted web traffic.
	__stripe_mid	Stripe sets this cookie cookie to process payments.
	__stripe_sid	Stripe sets this cookie cookie to process payments.
	cookielawinfo-checkbox-advertisement	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Advertisement" category .
	cookielawinfo-checkbox-analytics	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Analytics" category .
	cookielawinfo-checkbox-necessary	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Necessary" category .
	cookielawinfo-checkbox-preferences	This cookie is set by the GDPR Cookie Consent plugin to check if the user has given consent to use cookies under the "Preferences" category.
	CookieLawInfoConsent	Records the default button state of the corresponding category & the status of CCPA. It works only in coordination with the primary cookie.
	PHPSESSID	This cookie is native to PHP applications. The cookie is used to store and identify a users' unique session ID for the purpose of managing user sessions on the website. The cookie is a session cookie and is deleted when all the browser windows are closed.
	viewed_cookie_policy	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not a user has consented to the use of cookies. It does not store any personal data.

 

                            

                        

                    

                                    
                        
                            
                                Analytics                            
                                                                                        
                                    
                                    analytics
                                

                                                    

                        
                            
                            Analytics cookies help us understand how our visitors interact with the website. It helps us understand the number of visitors, where the visitors are coming from, and the pages they navigate. The cookies collect this data and are reported anonymously.

	Cookie	Description
	_ga	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assigns a randomly generated number to identify unique visitors.
	_ga_BQH8MSKD4M	This cookie is installed by Google Analytics.
	_gat_gtag	Identification code of website for tracking visits.
	_gid	This cookie is installed by Google Analytics. The cookie is used to store information on how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visited in an anonymous form.
	_hjAbsoluteSessionInProgress	Hotjar sets this cookie to detect the first pageview session of a user. This is a True/False flag set by the cookie.
	_hjFirstSeen	Hotjar sets this cookie to identify a new user’s first session. It stores a true/false value, indicating whether it was the first time Hotjar saw this user.
	_hjid	Hotjar cookie. This cookie is set when the customer first lands on a page with the Hotjar script. It is used to persist the random user ID, unique to that site on the browser. This ensures that behavior in subsequent visits to the same site will be attributed to the same user ID.
	_hjIncludedInPageviewSample	Hotjar sets this cookie to know whether a user is included in the data sampling defined by the site's pageview limit.
	_hjIncludedInSample	This cookie is set to let Hotjar know whether that visitor is included in the sample which is used to generate heatmaps, funnels, recordings, etc.
	_hjIncludedInSessionSample	Hotjar sets this cookie to know whether a user is included in the data sampling defined by the site's daily session limit.
	_hjTLDTest	To determine the most generic cookie path that has to be used instead of the page hostname, Hotjar sets the _hjTLDTest cookie to store different URL substring alternatives until it fails.
	CONSENT	YouTube sets this cookie via embedded youtube-videos and registers anonymous statistical data.
	has_recent_activity	This cookie is used to signal to the code repository website if the user has browsed other website resources during the current session.
	tk_ai	Gathers information for our own first-party analytics tool about how our services are used. A collection of internal metrics for user activity and is used to improve user experience.
	tk_lr	This cookie is set by the JetPack plugin on sites using WooCommerce. This is a referral cookie used for analyzing referrer behavior for Jetpack.
	tk_or	This cookie is set by the JetPack plugin on sites using WooCommerce. This is a referral cookie used for analyzing referrer behavior for Jetpack.
	tk_qs	Gathers information for our own first-party analytics tool about how our services are used. A collection of internal metrics for user activity and is used to improve user experience.
	tk_r3d	The cookie is installed by JetPack. Used for the internal metrics for user activities to improve user experience.

 

                            

                        

                    

                                    
                        
                            
                                Advertisement                            
                                                                                        
                                    
                                    advertisement
                                

                                                    

                        
                            
                            Advertisement cookies help us provide our visitors with relevant ads and marketing campaigns. 

	Cookie	Description
	_fbp	This cookie is set by Facebook to deliver advertisements when they are on Facebook or on a digital platform powered by Facebook advertising after visiting this website.
	fr	The cookie is set by Facebook to show relevant advertisements to the users and measure and improve the advertisements. The cookie also tracks the behavior of the user across the web on sites that have Facebook Pixel or Facebook social plugin.
	VISITOR_INFO1_LIVE	A cookie set by YouTube to measure bandwidth that determines whether the user gets the new or old player interface.
	YSC	YSC cookie is set by Youtube and is used to track the views of embedded videos on Youtube pages.
	yt-remote-connected-devices	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt-remote-device-id	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.

 

                            

                        

                    

                                    
                        
                            
                                Preferences                            
                                                                                        
                                    
                                    preferences
                                

                                                    

                        
                            
                            Preference cookies are used to store user preferences to provide them with content that is customized accordingly. This includes the language of the website or the location of the visitor.

	Cookie	Description
	_gh_sess	This cookie is used to preserve users' states across page requests.

 

                            

                        

                    

                                    
                        
                            
                                Others                            
                                                                                        
                                    
                                    others
                                

                                                    

                        
                            
                            Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	_hjSession_1376571	30 minutes	No description
	_hjSessionUser_1376571	1 year	No description
	_octo	1 year	No description available.
	_zendesk_authenticated	past	No description
	_zendesk_session	session	No description available.
	_zendesk_shared_session	session	No description available.
	edd_wp_session	12 hours	No description available.
	logged_in	1 year	No description available.
	m	2 years	No description available.



                            

                        

                    

                
            

        

    




    
        
            
                
                                                                
                               
                    
                

                            

        

    



    

  









		
			
	


























