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The WebToffee’s WooCommerce PDF Invoices, Packing Slips, and Credit Notes plugin is a one-stop solution to customize, auto-generate, and print WooCommerce PDF invoices, packing slips, and credit notes. However, even the most reliable tools can face occasional hiccups. This troubleshooting guide will provide you with the common problems faced while using the plugin and their solutions.




1. Image missing/Corrupted issue in PDF documents





This issue can mainly occur due to the following reasons.:




a. Lack of an image processing library





Image-missing issues may arise when there is an absence of an image-processing library or when the existing library is incompatible with the uploaded image.




Solution




Make sure to use an image processing library that is compatible with the uploaded images.




b. Issue with the image size





Uploading images that exceed the server capacity can lead to image-missing issues.




Solution




Make sure to upload images that fit within the server’s capacity.




c. Server request restrictions





When your site’s images are hosted on an external server, there is a possibility that the server may block requests from external servers.




Solution




Get in touch with your server team and find a solution for unblocking the external server requests.




d. Permission issues





Insufficient permissions can hinder WordPress from reading files on the hosting server.




Solution




Ensure that WordPress has the necessary permissions to read files on the hosting server.




e. Issue with the dompdf library





The plugin uses the built-in dompdf library which may not support certain images while converting HTML to PDF documents. This can cause image missing issue in PDF documents.




Solution:




Install WebToffee’s free mPDF add-on and replace the dompdf library with the Mpdf library. To do so, follow the below steps:




	Install and activate WebToffee’s free mPDF add-on.
	Navigate to Invoice/Packing > General Settings > Advanced.
	Under PDF library, select Mpdf.









Switching Dompdf with Mpdf library



	Click on Update Settings.





2. Language Missing and RTL support issue in PDF documents





This issue occurs due to the limitation in the built-in dompdf library which is used for HTML to PDF conversion. The dompdf library doesn’t support RTL languages like Arabic and Hebrew.




Solution






A solution to this is to install WebToffee’s free mPDF add-on. Then enable RTL support for documents and replace the dompdf library with the mPDF library. Below is the step-by-step solution:




	Install and activate WebToffee’s free mPDF add-on.
	Navigate to Invoice/Packing > General Settings > Advanced.
	Head to the Enable RTL support option and enable it by marking the checkbox next to it.
	Under the PDF library option, select Mpdf to replace the existing library.









Enabling RTL support and switching the PDF library



	Click on Update Settings.





3. ‘Unable to save settings’ issue





This issue commonly arises due to the presence of an installed firewall on your website. WordFence and Sucuri are common firewalls that can cause this issue. The firewall might be preventing the action required to save the plugin settings.




Workaround





Whitelist the action that is currently preventing the settings from being saved. Admins can allow certain actions by adding them to the whitelist.




4. Missing string translations issue





The plugin is compatible with popular translation plugins like WPML string translation, Loco Translate, etc, which are useful for translating strings within the plugin. While using the WPML string translation tool, there may be instances where certain strings within the plugin are not available for translation.




Solution






	From the WordPress dashboard, navigate to WPML > String Translation.
	Head to the ‘Look for strings while pages are rendered’ option and enable it by marking the checkbox.









Navigating to the option in the WPML string translation page



	Proceed to the WooCommerce Orders page (WooCommerce > Orders) and generate the invoice (if the missing strings are present in the invoice document) for an order.
	Return to the WPML > String translation page, and you’ll see the previously missing strings are now added.
	Now, add the translations for the newly added strings.
	Finally, turn off the ‘Look for strings while pages are rendered’ option.





Is your issue not on the list?





If you continue to experience difficulties, feel free to contact our support team. Provide them with the error details to receive additional help and guidance.
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                    December 22, 2023
                    
                

                
                   Hello,

I cannot find how to add custom Attribute in Woocommerce, in a way that Webtoffee Import/Export will display them when I reach step 3>Attributes dropdown menu.

In other words, how do I add/remove/edit attributes fields from Webtoffee Import/Export?

E.g. I want to remove attribute:pa_brand . Or add a custom one: attribute:pa_carats

Thank you!
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                    Vineetha

                

                
                    December 28, 2023
                    
                

                
                   Hi Xenofon,

If you have an attribute assigned to a product on your site, you can find that in your mapping screen attribute drop-down while exporting. You can check all the necessary attributes and uncheck all the unnecessary attributes in this screen for export. Regarding import, if your import file has the attribute header in the format supported by our plugin, it will be automatically mapped in Step 3.

For more details please refer this article.

To remove an attribute, you can make that particular column value empty (please note that you need to keep the header) and reimport the product by enabling the option Update even if empty values.

Please note that you need to import CSV with data in all other fields expect the one you need to delete.
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					We develop awesome WordPress and WooCommerce plugins and Shopify apps to help build successful online businesses.
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Privacy & Cookies Policy

  
    
      
      
      Close
      
        

    
        
                            
                    
                        Privacy Overview
                        
                            This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of the basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website, to store user preferences and provide you with content and advertisements that are relevant. Such cookies will be stored on your browser but only upon procuring consent.
 You will also have the option to opt-out of these cookies should you want to. But opting out of some of these cookies may have an effect on your browsing experience as per the descriptions elucidated against the respective categories below.


                        

                                            

                

                        

                
                                    
                        
                            
                                Necessary                            
                                                                                        
                                    
                                     Necessary 
                                

                                
                                    Always Enabled                                
                                                    

                        
                            
                            The cookies defined under this category are absolutely essential for the website to function. Hence they are loaded by default irrespective if user consent.

	Cookie	Description
	__cfruid	Cloudflare sets this cookie to identify trusted web traffic.
	__stripe_mid	Stripe sets this cookie cookie to process payments.
	__stripe_sid	Stripe sets this cookie cookie to process payments.
	cookielawinfo-checkbox-advertisement	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Advertisement" category .
	cookielawinfo-checkbox-analytics	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Analytics" category .
	cookielawinfo-checkbox-necessary	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Necessary" category .
	cookielawinfo-checkbox-preferences	This cookie is set by the GDPR Cookie Consent plugin to check if the user has given consent to use cookies under the "Preferences" category.
	CookieLawInfoConsent	Records the default button state of the corresponding category & the status of CCPA. It works only in coordination with the primary cookie.
	PHPSESSID	This cookie is native to PHP applications. The cookie is used to store and identify a users' unique session ID for the purpose of managing user sessions on the website. The cookie is a session cookie and is deleted when all the browser windows are closed.
	viewed_cookie_policy	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not a user has consented to the use of cookies. It does not store any personal data.

 

                            

                        

                    

                                    
                        
                            
                                Analytics                            
                                                                                        
                                    
                                    analytics
                                

                                                    

                        
                            
                            Analytics cookies help us understand how our visitors interact with the website. It helps us understand the number of visitors, where the visitors are coming from, and the pages they navigate. The cookies collect this data and are reported anonymously.

	Cookie	Description
	_ga	This cookie is installed by Google Analytics. The cookie is used to calculate visitor, session, campaign data and keep track of site usage for the site's analytics report. The cookies store information anonymously and assigns a randomly generated number to identify unique visitors.
	_ga_BQH8MSKD4M	This cookie is installed by Google Analytics.
	_gat_gtag	Identification code of website for tracking visits.
	_gid	This cookie is installed by Google Analytics. The cookie is used to store information on how visitors use a website and helps in creating an analytics report of how the website is doing. The data collected including the number visitors, the source where they have come from, and the pages visited in an anonymous form.
	_hjAbsoluteSessionInProgress	Hotjar sets this cookie to detect the first pageview session of a user. This is a True/False flag set by the cookie.
	_hjFirstSeen	Hotjar sets this cookie to identify a new user’s first session. It stores a true/false value, indicating whether it was the first time Hotjar saw this user.
	_hjid	Hotjar cookie. This cookie is set when the customer first lands on a page with the Hotjar script. It is used to persist the random user ID, unique to that site on the browser. This ensures that behavior in subsequent visits to the same site will be attributed to the same user ID.
	_hjIncludedInPageviewSample	Hotjar sets this cookie to know whether a user is included in the data sampling defined by the site's pageview limit.
	_hjIncludedInSample	This cookie is set to let Hotjar know whether that visitor is included in the sample which is used to generate heatmaps, funnels, recordings, etc.
	_hjIncludedInSessionSample	Hotjar sets this cookie to know whether a user is included in the data sampling defined by the site's daily session limit.
	_hjTLDTest	To determine the most generic cookie path that has to be used instead of the page hostname, Hotjar sets the _hjTLDTest cookie to store different URL substring alternatives until it fails.
	CONSENT	YouTube sets this cookie via embedded youtube-videos and registers anonymous statistical data.
	has_recent_activity	This cookie is used to signal to the code repository website if the user has browsed other website resources during the current session.
	tk_ai	Gathers information for our own first-party analytics tool about how our services are used. A collection of internal metrics for user activity and is used to improve user experience.
	tk_lr	This cookie is set by the JetPack plugin on sites using WooCommerce. This is a referral cookie used for analyzing referrer behavior for Jetpack.
	tk_or	This cookie is set by the JetPack plugin on sites using WooCommerce. This is a referral cookie used for analyzing referrer behavior for Jetpack.
	tk_qs	Gathers information for our own first-party analytics tool about how our services are used. A collection of internal metrics for user activity and is used to improve user experience.
	tk_r3d	The cookie is installed by JetPack. Used for the internal metrics for user activities to improve user experience.

 

                            

                        

                    

                                    
                        
                            
                                Advertisement                            
                                                                                        
                                    
                                    advertisement
                                

                                                    

                        
                            
                            Advertisement cookies help us provide our visitors with relevant ads and marketing campaigns. 

	Cookie	Description
	_fbp	This cookie is set by Facebook to deliver advertisements when they are on Facebook or on a digital platform powered by Facebook advertising after visiting this website.
	fr	The cookie is set by Facebook to show relevant advertisements to the users and measure and improve the advertisements. The cookie also tracks the behavior of the user across the web on sites that have Facebook Pixel or Facebook social plugin.
	VISITOR_INFO1_LIVE	A cookie set by YouTube to measure bandwidth that determines whether the user gets the new or old player interface.
	YSC	YSC cookie is set by Youtube and is used to track the views of embedded videos on Youtube pages.
	yt-remote-connected-devices	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt-remote-device-id	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.

 

                            

                        

                    

                                    
                        
                            
                                Preferences                            
                                                                                        
                                    
                                    preferences
                                

                                                    

                        
                            
                            Preference cookies are used to store user preferences to provide them with content that is customized accordingly. This includes the language of the website or the location of the visitor.

	Cookie	Description
	_gh_sess	This cookie is used to preserve users' states across page requests.

 

                            

                        

                    

                                    
                        
                            
                                Others                            
                                                                                        
                                    
                                    others
                                

                                                    

                        
                            
                            Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
	Cookie	Duration	Description
	_hjSession_1376571	30 minutes	No description
	_hjSessionUser_1376571	1 year	No description
	_octo	1 year	No description available.
	_zendesk_authenticated	past	No description
	_zendesk_session	session	No description available.
	_zendesk_shared_session	session	No description available.
	edd_wp_session	12 hours	No description available.
	logged_in	1 year	No description available.
	m	2 years	No description available.



                            

                        

                    

                
            

        

    




    
        
            
                
                                                                
                               
                    
                

                            

        

    



    

  









		
			
	


























